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FEDERAL COMMUNICATIONS COMMISSION RELEASES DATA ON 
LOCAL TELEPHONE COMPETITION 

 
Washington, D.C. – The Federal Communications Commission (FCC) today released 

summary statistics of its latest data on local telephone service competition in the United States.  
Telecommunications service providers file data on lines in service to end-user customers and 
mobile wireless telephone subscribership twice a year in the Commission’s local competition and 
broadband data gathering program (FCC Form 477).   

 
Reporting of state-level data is mandatory for carriers with at least 10,000 switched 

access lines, or at least 10,000 mobile wireless telephone service subscribers, in a state.  
Statistics released today summarize FCC Form 477 filings made by qualifying providers on 
March 1, 2002, and reflect data as of December 31, 2001.      
 
Summary Statistics 
 

• End-user customers obtained local telephone service over some 173 million incumbent 
local exchange carrier (ILEC) switched access lines, almost 20 million competitive local 
exchange carrier (CLEC) switched access lines, and about 122 million mobile wireless 
telephone service subscriptions.       

 
• Total CLEC switched access lines increased by 14% during the last half of 2001, from 

17.3 million to 19.7 million lines; among these, cable-telephony lines increased by almost 
20%, from nearly 1.9 million to over 2.2 million lines.  By comparison, total CLEC lines 
increased by 16% during the preceding six months, from 14.9 million to 17.3 million 
lines.      

 
• The 2.2 million reported cable-telephony lines constituted about 11% of switched access 

lines provided by CLECs and about 1% of total switched access lines.     
 

• About 10.2% of the more than 192 million total switched access lines were reported by 
CLECs, compared to 7.7% a year earlier.   

 
• Nearly one-half of CLEC switched access lines served residential and small business 

customers, compared to over three-quarters of ILEC lines.  CLECs reported 6.6% of total 
residential and small business switched access lines, compared to 5.5% six months earlier 
and 4.6% a year earlier.     

 
• CLECs reported providing about 22% (a decline from 43% two years earlier) of their 

switched access lines by reselling the services of other carriers and about 47% (an 
increase from 24% two years earlier) by means of unbundled network element (UNE) 



loops, including the UNE-Platform, leased from other carriers.  The remainder of CLEC 
lines was provided over local- loop facilities owned by the CLECs.   

 
• ILECs reported providing about 21% more UNE loops with switching (including the 

UNE-Platform) to other carriers at the end of 2001 as they reported six months earlier 
(5.8 million compared to 4.8 million) and about 16% more UNE loops without switching 
(3.7 million compared to 3.2 million).   

 
• At least one CLEC was serving local telephone service end-user customers in 62% of the 

nation’s zip codes at the end of 2001, up from 56% a year earlier.  About 91% of United 
States households resided in these zip codes.  CLECs reported customers in the District 
of Columbia, in Puerto Rico, and in all states except Delaware.   

 
 As additional information becomes available, it will be routinely posted on the 
Commission’s Internet site.   
 
 The statistical summary is available in the FCC’s Reference Information Center, 
Courtyard Level, 445 12th Street, S.W.  Copies may be purchased from the Commission’s 
duplicating contractor, Qualex International, Portals II, 445 12th Street, S.W., Room CY-B402, 
Washington, D.C., telephone (202) 863-2893, facsimile (202) 863-2898, or via e-mail 
qualexint@aol.com.  The statistical summary can also be downloaded from the FCC-State Link 
Internet site at www.fcc.gov/wcb/stats. 
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State ILECs CLECs Total

Alabama 2,381,574      117,159     2,498,733     5 %
Alaska 462,804      *     *     *
Arizona 2,981,156      310,517     3,291,673     9
Arkansas 1,363,454      *     *     *
California 22,771,976      2,003,404     24,775,380     8
Colorado 2,727,654      391,257     3,118,911     13
Connecticut 2,329,716      187,450     2,517,166     7
Delaware 552,331      0     552,331      0
District of Columbia 865,008      126,461     991,469     13
Florida 11,019,972      866,809     11,886,781     7
Georgia 4,723,842      600,087     5,323,929     11
Hawaii 735,459      *     *     *
Idaho 706,991      *     *     *
Illinois 7,578,706      1,341,060     8,919,766     15
Indiana 3,637,893      205,845     3,843,738     5
Iowa 1,356,643      186,254     1,542,897     12
Kansas 1,397,937      145,659     1,543,596     9
Kentucky 2,759,067      *     *     *
Louisiana 2,440,988      93,107     2,534,095     4
Maine 764,536      *     *     *
Maryland 3,660,869      158,999     3,819,868     4
Massachusetts 3,931,469      669,209     4,600,678     15
Michigan 5,965,971      865,182     6,831,153     13
Minnesota 2,698,867      394,310     3,093,177     13
Mississippi 1,332,389      43,578     1,375,967     3
Missouri 3,328,130      262,947     3,591,077     7
Montana 521,550      *     *     *
Nebraska 1,030,125      144,229     1,174,354     12
Nevada 1,352,724      *     *     *
New Hampshire 758,515      85,549     844,064     10
New Jersey 6,482,459      330,005     6,812,464     5
New Mexico 965,946      *     *     *
New York 10,223,476      3,353,394     13,576,870     25
North Carolina 5,023,740      302,044     5,325,784     6
North Dakota 306,963      *     *     *
Ohio 6,967,603      352,811     7,320,414     5
Oklahoma 1,873,489      160,186     2,033,675     8
Oregon 2,043,164      153,084     2,196,248     7
Pennsylvania 7,524,072      1,186,897     8,710,969     14
Puerto Rico 1,288,439      *     *     *
Rhode Island 570,513      108,190     678,703     16
South Carolina 2,276,681      72,035     2,348,716     3
South Dakota 327,150      *     *     *
Tennessee 3,289,154      268,222     3,557,376     8
Texas 11,365,441      2,166,033     13,531,474     16
Utah 1,086,537      155,992     1,242,529     13
Vermont 388,399      *     *     *
Virgin Islands 70,784      0     70,784      0
Virginia 4,436,193      537,753     4,973,946     11
Washington 3,635,702      336,230     3,971,932     8
West Virginia 967,218      *     *     *
Wisconsin 3,121,462      367,195     3,488,657     11
Wyoming 255,790      *     *     *

  Nationwide 172,628,691      19,653,441      192,282,132     10 %

Note:  Carriers with under 10,000 lines in a state were not required to report. 
*   Data withheld to maintain firm confidentiality.

CLEC Share

Table 6
End-User Switched Access Lines Served

(As of December 31, 2001)
by Reporting Local Exchange Carriers



State ILECs CLECs Total
Alabama 9           5           14           
Alaska 4           2           6           
Arizona 3           9           12           
Arkansas 4           1           5           
California 7           15           22           
Colorado 3           7           10           
Connecticut 2           6           8           
Delaware 1           0           1           
District of Columbia 1           4           5           
Florida 8           18           26           
Georgia 12           15           27           
Hawaii 1           1           2           
Idaho 5           3           8           
Illinois 6           12           18           
Indiana 7           7           14           
Iowa 7           6           13           
Kansas 5           6           11           
Kentucky 12           3           15           
Louisiana 5           5           10           
Maine 5           2           7           
Maryland 1           7           8           
Massachusetts 2           10           12           
Michigan 6           13           19           
Minnesota 19           13           32           
Mississippi 5           5           10           
Missouri 7           11           18           
Montana 7           2           9           
Nebraska 6           4           10           
Nevada 6           3           9           
New Hampshire 5           4           9           
New Jersey 3           8           11           
New Mexico 4           2           6           
New York 7           22           29           
North Carolina 15           11           26           
North Dakota 8           2           10           
Ohio 9           13           22           
Oklahoma 10           7           17           
Oregon 8           5           13           
Pennsylvania 10           18           28           
Puerto Rico 1           1           2           
Rhode Island 1           6           7           
South Carolina 13           5           18           
South Dakota 7           1           8           
Tennessee 12           9           21           
Texas 13           27           40           
Utah 5           4           9           
Vermont 4           2           6           
Virgin Islands 1           0           1           
Virginia 5           11           16           
Washington 7           9           16           
West Virginia 2           1           3           
Wisconsin 9           8           17           
Wyoming 2           1           3           

  Nationwide - Unduplicated 164           94           258            

Total State Filings 1/ 327           372           699           
Required Filings 1/ 315           359           674           
Voluntary Filings 1/ 12           13           25           

1/  Each report represents all of a company's operations in a given state.  Carriers with both 
ILEC and CLEC operations in the same state provide separate reports.

Table 10
Number of Reporting Local Exchange Carriers

(As of December 31, 2001)




